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1990 - 1995

Government
Guidelines for
Total Quality

Management
in the Public

Service
Techniques

Privatization
of non-clinical

support
service in the
government

hospital

Privatization
of non-clinical

support
service in the
government

hospital

Privatization
of public
service

maintenance,
Malaysia’s 6th

Plan
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1996 - 2000

Increased
demand for

maintenance
services due to
development of
KLCC and KLIA

Deputy PM Tun
Abdullah Badaw,
“Malaysians need
to change their

mentality to
become more

aware of the need
to serve people

better and improve
the upkeep of

buildings we will
forever be a third-
world country with

first-world
infrastructure.”

9th Malaysian
Plan–allocation
of RM1 trillion for
upgrading and
renovation as

part of its
development

budget.

The first
convention

called National
Asset and
Facilities

Management
(NAFAM)

2007

2006

2001
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Total Asset
Management

Manual Policy was
introduced by the

PWD MySPATA
system and was

developed for the
management of

immovable assets.

2009

Construction
Industrial

Development Board
(CIDB) had

launched the Asset
and Facility

Management (AFM)
implementation

manual.

CIDB implemented
FM01, FM02 code of
registration for FM
contractors and

Facility Manager’s
professional

competency were
introduced

UTM, CIDB and MAFM
collaborate to launch

Facility Managers
Development

Program (FMDP).

2011

2018

2021
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Contact us via hello@foxmy.io
and follow our page for more!

www.linkedin.com/in/zul-azhan

Zul Azhan


